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an1tuannsoliussiunmesiudesdu mnaunsossyldidivsaduladilid
ansaume fitfes viedusaiuiitaudsiu ethusadumaniuimiusliae
nsUfUR
Tasesnesdnvilidlauunvesanitu BAlHUGIRNT wagsildantuaunsa
gudnuaslamzvesanuiiolinoumaimveanasiluming 1 - 7 Msmeudinn
savmelunaeimsduiusfuuiunvesaniufiesunelilulasssesdng
TassssesAnstelianiuannsossymsaumadfyiosuiamely uagdeli
anrtusjaiuluiinsduiumsidfgaaderimuauasnadnsiddy
Tnsasaesdnsiiuiadesilodunsinmariteliyaainslmivasyaainsid
Uszaunisalanunsadnleanndulaegieseusiiu

1 s . . H
1A5931989ANS (Organizational Profile)
1A5931909ANT AD NNTINVRIAITU LAZANINLINSDUTINALNS

P.1 dnwMzadANns (Organizational Description): AMENWALEI1ARYVIBIANT

Avazls

. ANNUINADUVBIBIANS (Organizational Environment)
(1) NIANISANEN Y LAZUIAITNIIN1SANEIDU & (EDUCATIONAL PROGRAM
AND SERVICE Offerings)

anUuiinsdnnsfinw 398 wazuinis waneglsde AnudAdalssuiisutes

[ = a v a = v 14 A o &
NNINNIIFANWY 998 LLAEUINITY (5']11??1\‘1’3@Sﬁgﬂaﬂiﬂﬂiﬂ/ﬂUﬂ’igu’IM) NUNBDAINUFIIVDN

annvumeasls an1duledisnsegelslunisdiuaunisinnisAne 398 wagusnIs
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(2) Wusha AdeirAd Arfley wazdmusssy (MISSION, VISION, VALUES, and
CULTURE)

WusNa Adevial Adlen et Avexls SnvazlanzuesinusITussAnsAonsls
AUsI0ULNANUeIEan1TY (CORE COMPETENCIES) Aoazls wazdanuisntosegidlsiu
nushaazIderiAlvesanIty

(3) dnvazlagsIuvasymAaIns (WORKFORCE Profile)
anvazlaesmvesypainsduseisls

. nausazUszavvesnust/yaains/minauduegals

. ﬂﬂ%msﬁuumaaummwﬂwummmaaﬂammq 9 waniiaeeyls

. mslfdasJuLLUammﬂwﬂmuﬂmfm/lamuumawivaumiumummm

8131750 BNIINAY warasAUsENaUYRINgUUAaINTADaYls
(@) Funsng (Assets)

anfudidunindfiddnerlsn wu ormsanui gunsal malulad uazningau

N1t
(5) anmuIndaudtungsziisudavsdu (Regulatory Environment)

UINIFIULAETEMUUA (standards and regulations) N155UTOIAUNIN
(accreditation) n155uses (certification) M3adermunnisiunzideu (registration
requirements) ﬁéhﬁ’zgﬁamﬁ’uﬁmmﬁﬁ’aﬁazl‘iﬁw

U. AUFNNUSTZAUBIANS (Organizational Relationships)
(1) 1As9a51909Ans (Organizational Structure)
1as9a319n151189ANS (Leadership Structure) Uazn1SAAUQLABIANT
(GOVERNANCE Structure) Sidnuauzifusgnsls dauseneuiidfyuesszuunisiesins
feglsUng srUuMITBNUsENINAMENTIUNMSITUALABIANST HUNTEAUES WasiuaeAns
wiiuegnsls (%)
2) fi5ou gndngudu waziil
and STAKEHOLDERS)
daunan iy gnAngudu uavng qugil dulddrudefidifyvesanniu

v A

fozlsvna ﬂaumﬂmaummmaqmiLLavmmmmmqméf’l AyezlinonsinnsAny) 298 Laz

=~

U3ns1 fsdnsfiatuayugiSeunazgndngudu uaznsufuAnising q vesanitu
wenanil azlsfieauuandrdluaudeinisuazanumanivewiasngs

druladaude (Students, Other CUSTOMERS
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(3) Fdawou garwsamieiidunianisuazliiiiunianis (Suppliers, PARTNERS,
and COLLABORATORS)
ddwmou garwsuileofifumsnisuazlsiidumanisiiddaiiussian exlstha
wiagnquiunumegslsse
. msaiaLazdmsuUNInNsAnw 38 uazuims AatiuayudBeulazgni
naudu
- msassavihuwinnssululdluanndu

Y o

TafinuaNdAnraLATYI8aUNIU (supply-network) vasan1tudiozlstng

o o sao o o o so w a v & o
AIFNITEIAQEN 9 147509 IUNIEvesa AN Ay laluedsuany wil 101-126

NUELA
vunewg P.1n(1) FBnsfiannduldlunsdaeundngasuasiinie uagEeu enady
msdlilnensielnedon vieruganusudersiidunmenisuaglidumans
v P.1n(2) Afonvesandududunilmesimusssuesdng dnvazianzdy
YITAIUsTINOIANT B19TTIALde UTTingIuLazAonTfisanty (shared beliefs,
norms and values) dsdsnalmAnnanduondnualvesaanty
vanewig P.1n(2) wnantuiinsivuaudsiutagitusia aseSutededaman
tlumsneudnalulassisesdnavielumnanszuiuns () veaaussyduiusia
waziandus uazuransulds i daduiu wesus mnedamsraiugiulunisdiseg
WRRGRAN!
vanewig P.1n(3) dnwazlnosiuvesyaaing (*) anrfumsszyludiudismds
. aowiidsiiyransiauey nuiidadsduiionsiansusslenituanidu (gu
an1/ngusununinuLargndNg) wazdefimuaiilAyesuAaInTe U dIowly
wazAuUaense
. nsdanguuazsuunnguyaains dmsuantuiidesfisnenaainsuaz/vie
wiineudansrlunsdidunundn msmungunariifuduniesyaains
UREGRRINIT el
«  NSTWUNNENBIATE YAINT M3aNTNIU B1ATAUUINILNUTZANVBINTINU
Wy anuiiuftinu (saienisiaeuainilafld) nsviemdy
390381 anmwindenlunisviu mslduleuienisiauiuugangy unum
Aerfunisaeunsaunuimdu 9 ﬁfﬂﬁﬂmﬁgﬂ%’ﬂaa'}uﬁaﬂaﬁ’sﬁu 9
naAsuutasiifinansenudeyaainssluiligiusasfinianisallioradusiusiu
M1 A0NLTINIIL ANNFRINNsIAzAINATAVTIUeIy AN
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nngwa P.1n(5) ngsviloutedsduiaztamivun amisrindangseileudeteau
fuonieuiouazeudasndy wnsgumsAne dededududanndon nsdu way
N153ANSANET 398 WALUINIT

1AIFIUNISANE BnaTndadarmuaniengrineseduviosiu Ussina viesening
Useine 1oUsAU kae/13895381UTTULAZKUIUlEUIEYDINSANYT TIuRIN1sUURAY
NANIIYEIIUNTIVY

dmfungsufsutetifuduanimundeniinseunquianisudesfieiieunszan
nsmuANLaENIskaniUABumiuawAsAn ufenslindinuediedivssaniam o1adu
ogfuiiuiifiantuduiunisey (9

nuewe P.19(1) lulasa319e9Ans avaud11u “ozls (What)” dmsunisiiesdns
(Iassaiauaznalnszuunisiiesdng) dwmann 1 waenuin 5 zaudssuugninluly
“a813ls (How)”

vanewg P.19(2) nguifeuuazgndingudu e1adanguanuaudenisiay
ANNAIANTY NeANTIH ANLTen ViseRmEnwazTIniy Tnelulsasnguonalinisuuengy
dosifiuiudnaueuuanens anumilou videradesedns dmsudiunain e1asuuna

«  MIIANSANE IE UaruInigT egULUUANIY

. IBnsdae

. fiuiivnagfienans v

. tadudu q Aldseyly

vuewg P.1u(2) Anudesnisiazammaniwesiiou gnAingudy gidnld
dide wardodmuadunsufoinng wdndulvianunseniinuazeIounisdeninuides
1NNTNYATINVDIANGATUALUINITY NTTUIUNTATUAYY UaziATeY18uNIL I
ANuABINAsRivANesTIITAkarAEgnIdudY

vuewin P.19(3) famounazaanusmilofidumans ) enasufidlseow/andy
véniitoudFouliiGeusoluaniu esdnsidmoundngns niemaluladlandu gau
sufefdumensiieisugFouilodwiolvituaniu uay/visanagsia/magaamngsy
fiveusiutuaaiu lunsiaumdngaaamedmiuminmnuesosdnsina i

nueme P.1u(3) ATeUegUunIuvesan1ty Usenaumiey iIgnu/aeAngann
AeuenfiAnesiunsiaun waznisdaoundngns uwazuinise TuAgGounazgnin
naNdu TamFenaiaue Uity waznsAnmugFounazgndingudy () luunsaantu
mionu/esdnsvariazeglusuuuuronidd Tasiinhenuniaimifdudaeuly
Snuhenu/asdnslaenss egndlsfiniu mhsanu/esdnamaridamudonlsmagiondu
wndudes o unuflazduruduiusidadunss (Linear relationships)

st EdPEX TR “iadernegunin” wnu “shsliguniu (Supply Chain)” el
famsflanBsiunaefuserinsanndunasidsuou/gausuile ArinaTetngguniu uansd
TIWUINTHAENTENTEAUAINENYTA! (Maturity) ¥8IN1TUIMTIANTSAUWIIgUNIY
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P.2 #01uN150lv8999ANS (Organizational Situation): @AMUN1TANTINAYNS
Va999ANIADaLls

. ANNIINFIUATUNITUYTU (Competitive Environment)
(1) AUNUIN1I5UYTU (Competitive Position)

YU ﬁauufu'qLLazma@u‘[ﬂmqmiﬁﬂwm%mmmﬁamﬂ’uﬁﬂLﬁumiagj AU
f9uwuiile uwazdszianeylstng eglailvanduuansienneuds aanduaisiiansani
AutaiasefurBLasuuInA (%)

2) nswasuwdasanuaunsalunisud sty (Competitiveness Changes)
mMadsuulasiiddy @8 Felnadeaniunisainisudeiuresanty sauds
mMaasuwlasiiaslenafieadsnnusiuiiouazuinnssudoesls (%)
(3) %’ayja@uﬂ?amﬁﬂu (Comparative Data)

Lméaﬁmﬁﬁﬁ@ﬁm%’u%yjaLs‘t?aLU%‘SUL%‘ULLazL%QLLﬂﬂ%’uiuQQﬂﬂiﬁﬂm 52U

FoyadatSouiiiouiidrfguenianisinudossls antuiidedinezlslunislduvde

Tdusgleviantoyawand (@)

U. USUNBINagNS (Strategic Context)
ANWIMETaNagns Seanay AnlaIeudanagns wagleniadainagnsidesy
AoazlUng

A. szuunsUiulsman1saiiun1s (PERFORMANCE Improvement SYSTEM)
seuunsUTulsaman1saniunisiaesinvesaaduiieslsdne IvssyinIesdiowas

aa d‘ o ‘:ll £ !
WBnsndrAgilaluszuuning

AR 9 137309 IUNIEvesa ANy Aylaluedsudmy wilh 101-126

NUELN
vanemn P.2(n) aodunisAnuiinegluanimuandouiiinisudsdiugs uenainnis
wistufieliléEouarandngudu amtumadusiiudoudsiudiolifnanutung
MINIRY Mslauuazasegveseaalinsiazninginsyana Wy anidun1sfinwens
wtetufuanSuildlédnnis@ne (noneducation organizations) fienvdeAROULNY
geninlunisidwazshweunansduazyaainsli
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TuanmnisudadulimdaieesdnsduiiisadesiunisAnuluusefiudng q wu
druwisuyseana Mslasuu Mstistsldweu/ganusiuiie waslenalunisdnld
USNI5LE34 (supplemental services) dmsuan1tiun1sAnyveesy Ssoradoutsduiu
iy q vesss luhusaferdufunisuistuiielildsulszanaiifiogosisdin
nuewn P.2(¥) ANwinig deanatu AndlauTeuldainagns uazloniaids
nagd o19iiatasiufunsiansinw 3de wazu3nism MunsuFiRnig Funsaii
Uselovdlvidsny wagauyaaing
Uszinunanandieiu oneduiusiunisiu saufenalanisdnnisnu lassadauay
TUUTTIUDIANT BNTNan1aNsiiles inalulada Rl (Emerging technology) NM3YsadIN1s
A1ufIvia (Digital integration) n1sUesiudsLazn1ssnwIAuUasadsuulanlyiues
AutsiiAndulv mnmanusalunisiiuiogesndivesantuuasmsuimseuides
AufiBsnskazAuAan Twesidlddimideiiuasuutadly Iamnuausauazdag
fdswesynains msfuinmdnualuazdeides Arumainmats AmIENBNALAZAT
dausa sfsmssnseiunariiseinwemsaniuiiuagdssunganuagaan
wunee P.2()  anduaglianusoussannududald wmnuanisdssiuuag
U'Sﬁ“ﬂﬂqqa‘&hw%q%’qﬂ%maqﬂ'ﬁsmumsﬁﬁﬁzy sEUUTid R yuaznadnsidfyvesanidu
szuuNslviazLuLYes EdPEX (i 75-83) Wnnsududgmamsdndunisiléainnis
Bousuaznsysannis sndudedenidunsmsaussdussiuiannnisvoiuimaas
nsanenengnisu)URvesantu
fMonwillu P.2a Pefuuauiuniaesuvesumeiidussuuildlunisusuuss
uanssiiunisvesanity sruuiasduiudfuaudoinisvesanity uaraonadoay
YAANNANITD BNIIANGT LAz TmusTIvesan U
\3esilouariinisianuinnldlussuunisufuussmanisdiiduns enasauds
- PDCA %38 PDSA
. Lﬂm%mﬁmammmw WU ASEAN University Network Quality Assurance
(AUN-QA)

. spUURIUMsiUTessTiUUTEImAIfoUSUUTIUsEAvB AN saew W Thai-PSF
(Thailand Professional Standard Framework)

. msUszidiuandy medn wiendngasisudunsedradudass
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1. Nsud199Ans (Leadership) (115 AZUUY)

Tunuaanisthesdng nudinsufdRnuuesiiisedugs i wagshlianndud
Anudadungidls uenand inasidaniudsszuunisfiiuguaneng (GOVERNANCE
SYSTEM) sauvisisnisfianiulfifioussauannusufiaseudungmneuazaiosssy ua
ioadrauszlemilvdsay

1.1 n1suneeAnslaeiinsedugs (Senior Leadership): funszaugeinasans
at4ls (65 AZLUL)

. Wusna IgenAdwazA1fen (MISSION, VISION, and VALUES)
(1) mMuuanusia AdenAduazA1fien (Establishing MISSION, VISION, and
VALUES)

o

fu1sEAuge (SENIOR LEADERS) aliunisegnslslunisivuauazaenan

ushia Adevinduazariioy

AihseAugeiiunisegelslumsaienaaiiusia Idevimivasrlengnisuun
Ingeiuszuunsud1eeAns (LEADERSHIP SYSTEM) ludayaanns gataunazdninusiuile
fbumanisfiddey dEsunargnéingudu surediidmlfdmidedu 4 ) nsufohnu
vosffiseAuganansiifiuianusjsiuserfouvesantuseisls

(2) nsduasunITUsENgAUURnNNgnINBLazaE19daTes351 (Promoting

Legal and ETHICAL BEHAVIOR)

nsufURnuvesfiirsziugeuaniiiiuisannugsiusenisussngAujoa
AUNMUBUAZDEAATETTTNRESLS

finsvdugeatanimnadedluantudiodunaiiagils

¥. N1588415 (Communication)
fhisziugeiniiiunsesndlslumsteansuazaitsnugniuiuyaaing (WORKFORCE)
sianssn1tiu darmsaudefilunismafidndny ddsu uazgndnguduiidfey
fnseiugesduiunisludeseluiediils
. nsgduliAnnsdeansasmeiingdlunsan
. deaslivsuiinnsdadulafiddyuazanusndusenisiuasuulawesanntu
. wansunumlaensslunisgslayaainsiitelifinanisdndunisilaneuls
mnud Ry AUEeu gnéinngudu uavjatiunisBouivesisou
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A. NM3YUuNaNIIAEUN15Ya98a1UY (Focus on Organizational PERFORMANCE)
(1) mMyad N mwIndauiionud1Se (Creating an Environment for Success)
firszdugedidunisadreaninuandensgislsiiavilisandulssay
audsanslutlagiuuasluounan
firsedugeidunsludesioluosils
. afananasuaialifntausssuesdnsilinuaazdaaiunnugniy
vesf{iBou gnAingudu wazynains saufsanaasndis Anuvainvaty
ANULANBNA kagN1THAIUTI
. dgnildliAnAuadosiauazanuaansalunsiufogesndvesaniiy
ANUSURAYOU NSITEUITEAUBIANTUAYIEAUYAAA NTASWIANTIY Uay
AnundfazidsdlagUsyiiunaldnaideagnasousnu (INTELLIGENT RISK
taking)
o Tehurulunisinaunudunendiunds kazmsimuigdiluswianveandy
(2) meiliian15UfUAN15981993434 (Creating a Focus on Action)
funssiugeandunisegndlslumsvinliifnnisyatiunmsufdfsgneased e
Tiussgiusiauazddedialvasanidy
firsedugesdunsludesioluiosils
. viliAaMsatiunsUiRnusuUsmamssiiunsvesaatulaznsvinny
Wlelviussaidevie
. aemumaniwenamssiiunvesantu lnsfiansanfnsasenmeuas
yhliAneNusLnAYe AN NG gnANNgNEY wawiTdulidudedu
. AmuaFesiidududesi
- wandliiutiinnusuiaseudlununanisadunisvesan vy

o o sao o o o so w a v g P
AIFNITEIAQAN 9 8137509 IUNEvesA AN Ay laluesuany wil 101-126

VUL
newmn 1. Menulunian 1 asaenndesivesAusznauvesssuunisiieddns
Nszylilu P.1v(1)

9

1
ISy [

LY [ a N v ¥ o LY aa A Yo
NRUYLNA 1.1 ﬂ’JGUEJUL‘IJ‘IJﬁEJ\‘ILﬂUQﬂUﬁJuqizﬂUQQiﬂﬁmiﬂLL@%'Jﬁﬂ’]i‘VlQU’]izﬁ‘Uq\‘l

1193ANT dIUFIURU 9 WwLATUNNITTANISTIUTEAUDIANT

3
¥

NBWA 1.1 NaansimuUsEavanarans1eenn ke sEuUNMTIeIAnIAITIIENy
luide 7.4.
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WABIG 1.1 TunsthesAnsuagnisyaiunnudnsa fihsedugansaniiunsli
ﬂsaUﬂauUﬂa’msmum (mmmmwmuiumm nIDLUUNENNAIY (hybrid) 1391191
nitladle)

wewn 1.10(1) Wusiauardderirivesandunsiluiivuauiundmiulenia
Fanagms TmguszasdBanagnsuazusulianisildesunelilulasinesdng P.2v way
Wite 2.1 uay 2.2

vunewe 1.19. dwivanduiidesiisnetanading uaz/mientnnutinsilunis

1Y

Fufluammdn (@uiviliAenandniddy LLa”/ﬂﬁamaQUQﬁNWUﬁﬂUNL‘iEJULLﬁ”aﬂmﬂﬁiJau)

o

=

andumsnanisanuvumiliifiodoastuyeainavand (guanewsusnvesiade 5.1)
vihueafetu anduiiFesanngdweudusgiann msnanienuyumiltifedeans
nazas ey N Ao uTid Ay

wnewg 1.1a(1) lunisaianimedeuiionudida fiharsdilsiaistady

melunazmeuenaniu dadomard o195

. sefuamidsafiseniuld waztdrndonuuvesseiuanuidesiivonsuls (risk
appetite and tolerance)

- anudndulunisasiauinnssuiumaluladuazuinnssuseavesdng sauis
arandsauaglontass q fietunmeluladguflml nsysannistoya uas
nsuUaadudoyafdsia (digitization)

- arundeusenisiUasuwlasnuundndu (disruptions) elusvordunarsrere

. IWUSTINDIANT

.« STUUIUY

. mudndureamadsuuiadusmlasaiianag Sanssmeadns

¢« AAMNNANNTAUALENTIAIRIUAAINT

« anunsauldauveminens

«  WaUTElerlvedInULALANENNALUHIAL LA ALTIAULVANVBIBIANT

nuewme 1.1a(1) Nsdaasuanuanenia vuneis myatuayulviianisufiiedns

us31l (fair treatment) slar3eunazandnngudu yaans uazilidlfaudsfiddyiomn
Msildudan (nclusion) wneds mMsduaiunsiidusamedradufiveamninefinanan
wavarvayuliinauidndudives

nuewme 1.1a(2) Msyatun1sufiinisedeasedevesinsedugeiosdiled

nags yAAINg SPUUIL uardundwduasanituy el swdsnrumieulasHiunini
Tomadundealudniiung msdndnnssululd wagmsudulssmanmsdndunisuagsdnnn
ot eriaLiles
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sgRuaaastlidimdenisuufedrsasedaieliussgingusvasdlienagns

YIANIVY (9 2.2.n(1)) &

Y

@32

wansliunsssuliaveudiunudmsuufiRnisaenans vinli

1119718019908 IMTNEININBIND LAz NLNUUTITNTnn s TUdsuLUasluszav
DIANT MIDN1IMOUAUBIDYTIASRREsEUmAlmNITed Aymuaud

1.2 mimiuguassinsuaznsaiaussleviliideny (Governance and Societal
Contributions): sanduaiiunisegnelslunisniuguassAnsuazainedselov
Tidann (50 AzULL)

n. N13NUYLABIANT (Organizational GOVERNANCE)
(1) s2UUNSMAUQLABIANT (GOVERNANCE SYSTEM)

aanduvihliiulaldednslsdniinnsiAuguassdnsdasainuiuiiavey
2E19ATAUARUUALTOUAY

anuanfiunisednslslumsmumulasiiiiszaumnudusaluszuunisiiu
auassdnsfastalydl

. AszAnusuiaveulunInsYIverUnTEAUas
ATEANUTURAYBUMUNITRY

. anulusalalunisaniiuns

. nsfndenanznssunsiiduguasidng wazulouigluBesnsidamedeya
UY1IA1IVIAULNTTUNM I UALABIANT (%)

- anududassuasivszdvsuavennsivaeuneluiasneuen

- m3Undewmauselovivesiidladiudouazynonu (%)

.« MTINURLAUNEALUE S UR T TEA UGS

(2) nmsUsziliunani1saALilunis (PERFORMANCE Evaluation)
aniuUsEurNaN SAEUNSYRNiin sTAUgILAZSEUUNMSMUAUAR AN TENlS
anrtuldnnsUssidunanisdudunianariifiorvuasneuunuvosuims

aeg4ls finszAugarsruuNIsIAUguasIAns Tdnan1susslliunansALEuN15AINa 1
ionaiauinuesuasUfuussUssAndaaninisthosdnsvosiusasau wazvas
AENTTUNTT WaETEUUNTUID3ANTBENSLT (¥)

(3) wan1IALluN1UaIaa1UY (Organizational PERFORMANCE)
luszuumiunsguaseAnsinisnuniukaniIsaiunisvasaatiuagisls
lusguunmsmiuguasAnsiinisnumuaun It ingUssasdlanagns

wazuNuUf URn150g4ls
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¥. N3UsENAUJURMUNYNUBLAZE190a38555U (Legal and ETHICAL BEHAVIOR)
(1) mMsujuRaunguune ngseideu wazn13iusasamnIn (Legal, Regulatory,
and Accreditation Compliance)
aanvuaiumsinunguang ngszieuteteduTutagiu uazlusunan sauds
AuATIavesyNvLiilinen1sIan1sAnet 338 wazuinis wazmsufiRnisegadls
andusniunsludesdeluiedils
. dufunslunsdfimsdansfin 396 wazuinis uazmsufRnisiinanseny
lugsausiodeny
. mansaldamiifsanuiaiavesasisas (Public concerns) Aifldandngns
U3N157 wazn1sufumnislueunan
+ W adegndenuiiauasanssnumantogsls
aoSufinszuiuns fie wasihussasdfiddyeslsthafielinmsdudunsduly
punguine sedeutetdu wagsmsiusesnuamiidmusviedniniidmun () aadu
finszuiuns i waslszasiidfyerlsTunsdiunisdesnnudssiiiisadesiu
N153ANNSAN®T 398 WazuINITT warnsUfuRnIsvesandu
(2) msusznwguURed1elia3esssu (ETHICAL BEHAVIOR)
aoiuddunisegndlslumsimuauasdaasuliivlainujduiusynduva
antululuagnediasesssu
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iumuiaammsﬂiqumﬂgumasmmsaﬁssummamuu mﬂ@ﬁmqaﬁms FUUNIAAU
ALABIANT sammmsﬂgamwuﬁﬂwﬂmm H3ou gnéngudu Aemsailefidumanis

Heswey uaziildulddmidedu q anduiisnisedslslunisinny wagdndunslunsdl
ninsnsyviidasenisusengiudRedaliasusssy

a. n13a¥1euszleviliidenn (Societal Contributions)
(1) ANUNIENYLEHIAL (Societal Well-Being)
gantusilfaanunignuaznayszlevivesdsaududounislunagnsuas
n1sufuRnisusEaniuegisls
antufldiuegslslumsduadugunnzvesssuuaunaden daau uaziasugio
(2) msaEduayuYNYY (Community Support)
aafuddunisesnslslunisaiuayuuazadiennuduud diudyguvuiiddny
(KEY communities) vasaadu
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yuyundAgveanTuiloslsing andudisnstunsimuagusudsnansegials
TWNITNsAImUATeInanduaziinlulidsiu fursedugs uazyaainssiuilaiuiamn
YUIUFINE1I0E4913
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o & 4 66 ¥ o 2 aa o w 1 a

newma 1.2 arsdisesnisasislsylevidlidenuludssiauniinnudidgyetneds

soaudnsasuntsnatavesantulUldussnaunisiavinagns (Fade 2.1) waznis
UURANS (e 6) a1

¥ [

dusunasnsaAgaudsnnaTTsnuluintanadnsaIunIsiIeIRnIwaENTINAY
ALABIANT (Wt 7.4)

naewma 1.2n(1) Anuluselalunisaniunisvesssuun1smaiuguasidAng Ads
AsoUARUIEaIN1sAIUANAElUTBIN ST UILM IR UQUABIANT dmuaniTunisAne
Ui BeAnIwindeAurnITIMTIUInvInsuenenavihviivesanznssunsiiy
QLLaaﬁﬁﬂiVlg\imJGm%@U’Nﬁ’m aantunisAinwiunausisiivimiiiiquainuGuneanu
yesasnsale Featiunnuddglubesnisquainwiiunesmuasisas uazarmlusda
Tun1sufumniseae

naewma 1.2n(1) Tunsundeamausvlovivesgiidmladnuds ssuunisidugua
psAnsmsRasanuarlimuiuoufussiuanudssivenzandmsuantu lnensenin
Tuanudnduiiezdessenuauidsadudiundsvesmstuindeuanidulilszau
AIUENST

vanewn 1.2n(2) msusziiiunansiiiunsvesii enalideyaiildannsusaidiu
Tnedsauau n1snumuranisaniunisvesduinsegiadunianis nsuszduain
AugnIIINMITUnmInIguen viensruunisiuguassdng Tauedeyatiounduriad
Humamsvielifumsns waznadisrefildanyransuasdiidmlddnidedu 1

wemn 1.29(2) driaviemadinveamsusengiufdResnsiiaiessen enaaudl

. wgMsainnTazliinatesTIunIeNSHUNgInaiLagN IR UANRIABLMANITal

i 9

. HAEITIVANUAATIUTBIYAAINIHOIIETTINVD A TY

. MsAnRBNIUINIANIAN8AIUTUETIH

. %Jaﬂazﬁuaﬁaﬂénmﬁﬁaﬂa (percentage of allegations substantiated)
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HANISNUNIULAZN1TATIVEOUAIUISETIN

. nseydeuiiiivleindediold (The interity of testing)

o MSWNRINSNENNTRYNYI DY

o MIANEUNTVDIAULNTIUAIDSE5TTUNNTINElUALLALERINAaDY (Institutional

Review Boards: IRB)

i TavsesiiavesnisusengRufdReseliaTusssn o1arudmdnguiiuansliy
Wiuaa1dudiuleuied1uasesssy NsEneauTIYAaINg Lazszuun1shnmnuiiissds
TuSesmavseloviviudou nsdesdunaznsliteyaasaumaiianuseulm sauds
padeuTiAnTInnsdnaTeiuar e udiiusyestoyaweni nsanau (harassment)
nskusunsensiivesuiny waznsldduneamuegraminzay

RGN 1.2A. dwSuandunauisiififusialunsaduayudseuayatiuayugivy
fidndylnonssogudn Seesuneliluntsmeudninasininnduluded asesuieis
“onavjumidufitay” (extra efforts) lumsaiuayuyuufingn wag/vieguuudun

wanewe 1.2a(1) snanuesdinunaneifuisasiivenanuunnsinsuesanitunay
mnudndudanagnslunats 4 aedn msnsnumusgnuaztaUszlovivesdsnud
geninnasguiiimun esunelu 1.29(1) Fsenamuisnnuneismvesaniiuemie
saufuganusaiielunsuiuusdanadesuasimuinnuddureming1nssssusa
(W WauruszuUAsYgRavyudey (circular economy) n1sassauduwdsliiy
NUUINTYUYY N5ANY FUanlien1sHAILLATYEAMALNITHAILIUAAINT N1TATEUNTD
AaNIENLAY nsudladgmenumieud medsn iauﬁgm%’uﬂqqLmeqﬂﬁﬁﬁmaqamm
Fneing o aramenguvaioafinanssuiidluseduiud gl Ussina wiesdulan

vanewg 1.2a(2) Msfiduadvayuyiruiiddyeiaruiaiediliuszloviian
AUTI0ULVANYBIDIANT Vieo1ayaiufinisneuaussienuiiMedsssuuiiinanseny
ABlaNIANIIAIUAVNIN NTANYT NTOLATYFAT
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2. Nagns (Strategy) (90 AZLUL)

lunaanagns audnantuiiisnisegnelslunisdniiingussasilnagvsuas
uuUFUAnnT AFnslumsthusulufod msuduasuunuiieaniunisalildeuly
MaoAIUTTNITIANAAIIUAININ

v

2.1 n195399Nagns (Strategy Development): aadusiisnisagalslu
N153AVINAYNS (45 AZUUL)

n. N32UIUN15TAYINaENS (Strategy Development PROCESS)
(1) NITUIUNITINLRUNAYNS (Strategic Planning PROCESS)
aoiufidinisadndlslunisneununagns nsounaiveanIsaukLITzAY
uarszarenfearls nrurumITuHunagnslddidimusnduiioaintuwesanitu
TuSewioludonsls
. MaAsuulasesaniti
. mﬁmﬁwﬁ’ummﬁwﬁaﬁaqL%Qﬁ%L'%'uéfuLﬁ@IﬁLﬁﬂﬂﬂiLUﬁauLLUaa
. amundesaazauannsolunsiufeswnEwesanty
(2) MIATLasiuaAnagns (Strategy Considerations)
antuiasmssgndlslumsnumuuasinneiteyaiifisadas saueam
asaumaiveldlunszurunsmaununagns
an1tufinnsanesduseneviazarundesiiddnydeluiifudunilwesnagns
UDEGARIIERN b
- ANUTIMEdInagns wazauliiuseuldainagvsvesantu
. mawdsuulasiienuiiatuainngsudeu dotsdu waranminadounisuen
sufafofidAinessund fuanam videnzanidudu q
. nsafuinnssunaznsasunvassinunaluladifinadendngnsuay
U315 waen15UURNIT sonain
. oveniioraintulumsaunauasdoyavesanitiy
. dosrinienmnyavzinveansdseuiionaiaiu
- panuasavesantulunisiiununagnsluUH R
. mawdsuulasedunndifiiinansznudeantuazanusndulunisaing
AdlvluFemsusudsunnanmduiienainiulesads
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(3) Temadsnagnsuazlaniafiiiunisuszifiunaldnadevasainudoadig
59UAU (STRATEGIC OPPORTUNITIES and INTELLIGENT RISKS)
aanduddsnisednlslunrsimualemaenagnsuaznsedulviiianisadi
uIANTIYU
anduiisnnsednslslunisdndulainasidenlonmadenagnsiFeslafulenta
frihunsUsyifiunaldnaidevesnnandesesneseusiu (INTELLIGENT RISKS)
(4) NSIAINNAUNIBUDN LAZENTTOUTWANYBIAAIUU (Outsourcing and CORE
COMPETENCIES)
an1uiidsnisednslslunisdnduladanszurunisitdrdnlaazdndunsli
d15alagynainsvasaaiiusaznszuaunisinazanfiunisineddeay wazgainusoulie
Adunanisuazlaiidunianis
msdndulamand IdmidladeingUsrasdidanagns aussousvdnvesaniiu ua
aussougndnvedsmeu gausandedumanisuagliidunisnisiddnenimedisls
antuiisnsednslslumsimunanssauzudnuarseuualusunaniisiduvesaniu

o

v, SnqUsasdiBanagns (STRATEGIC OBJECTIVES)
(1) YmquszasdiBanagnsiianday (KEY STRATEGIC OBJECTIVES)
FaguszasAldenagnsfidfgyvasaartuiieslstng uazduszasdiiisadas
fiddnyiigavesingUazasdilanagnsmantiuiiozlstig

[

TiseyaswIaInIsusgingussasanazidiussasdmantiu anndulannauny

q q
v 1Y) =

mMadsuulasiidgfayeglste (3 Tusunsdnnisne 3o waruinis gniuazmann
Hasweunazgauiaiiefidunisnis uaznsufoRnng
(2) N1sNATUITNYUsEASABNALNS (Considerations)

IUITAARNAENSVREAITY 81315085 19ANANARTENINANABINTG/
anusnduivanvansuaziusduiuedusariuldegials

fnguszasdidenagmsvesaniduldlviarnuddludesseludegils

. PRUAUDIANIMETINaENS warliuselovinnaussaugnan Anulmusey

\Banagns warlonadanagnsvesantu
. adeAunasEINTIUNAY Iz AULAY STIZET
. FnsanuazadaunasEiemiesnisvesdiidlddudeiddy i

o o eao o o o so w a v & P
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VUL
wneg 2.1 vdeindniinagnslnesuvesaaniu Sserarmdinsdsunlag
nszvIUNsa ANy TuAULSsuLazgnAnguay ﬁauﬁgﬂms%’wé’ﬂqmuaw%miﬂ
ohlsfinuantumsesuienagnslumsainsaruynituiudFeusasgninadudu s
nagnslun1seanLUUNANgRIHAzUINISY lwiide 3.2 uay 6.1 muAnumsIzay
vuBwg 2.1 N53anagns uu1ef uuamnsvesanuiavinieunisdniy
owan Tunmsdeinagns aordumsinsanfessiunnudesiisensuldvesanitu msdav
nagnsoralvigdaey gauswieiilumenisuagliifumenis gaadiming 3w
nazgnAnaNdutandTm
wugwag 2.1 A3 “nagns” aasiinubinde nagnsenadunaunainviseilug
Awioludl
. iy MaAsuLUas wagnsenianndngasiazuInng
. mswasuwasimslunmsatuayunisaounaznisGous
. UinfidatufiesesiungulFeulua nduilAsuluvdenduiiienadoanisie
«  Msmruaterunielvlienulnddsunuimvesaardulussuuiig (w3evied
mnusufleomfunsnsuaglidumanis ddaeu duds fEounazgnngudu
yugy uazan1uiiisidewianslunaznisuonniadiunisdnwiiilenta
Juundsninensisidnenm)
. msafuenuuensdliiunwdnuaiviede desvesanitiu
.« MIATsANTIAUEVAN IMNvedEn1TY
. nsleuuaznsdnguinistmiiieriunsidnfis duseld vieanduyy
«  MIATUNITTUTOWINTZIUTEAUNINIA KAL/MTON1TFUTRINUNINTZIVIVITN
- Msasueuduiusivyaansinduagenanaing
¢« NITINABUANBIAIINABINITVBIYNYUNT AT 1T
MW 2.10(1) N15INUNUNAENSYean1TY AsAlataanuansalunisseay
ningnsuazauisnduiietununagnsluutd samfsanuanansavesannduiios
Faruazthunudsesunld vieusuasunagniuaziunulmiviefiuiuusluugda
0619590157 Tunsdifiaaunisaliiady
vanemn 2.10(2) MmsesuisuuInsdinnisanuidsslagsamvesanitiuly 6.2a(3).
wemn 2.10(3) SomidatunisssylenmadanagnifinseduliAanadugms
fuuianssy Menunszuiumsinduladonuinnssuiiazsailieeauly 4.26
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nueme 2.19(1) I0UTEaAlinagns AITEAtuANIIMIETnagns Ay
Iusudsnagns uarlomadenagnsiiiudnvazionzuesantu Fefinnuddgyetnad
sonnudSaesaraiilasasan iy uasnaSuadlanisdidumslassuesaniuivy
feluilagtunareuinn TagusrasdiBanagninisaoandosfunIouIAINITIINLKL/
MAVNY T EE A LAY SYZE R sAnITY

2.2 mMathnagnslUURUR (Strategy Implementation): aandutinagnslug
n1sufjUReenels (45 Azuuw)

n. MsInhuauliRnisuazn1sarenangn1suui (ACTION PLAN Development
and DEPLOYMENT)

(1) unuUfjuAn1s (ACTION PLANS)
anduiiisnseddlslumsdaviunuufidans
uuUfoRmsfiddyiserdunarsrazemuesaniufiorlsthe anduieels

Tiuladunudnaniianuasaadeslulunuimafoatuiuingussasdidanagnives
GRRY

(2) nsuunuluanislulyd (ACTION PLAN Implementation)
antuiasnisednalslunisaenaaunudfifnislugnisugun
anuiisnisedslslunisievenunuUjuinsludiyaains fdaeuiidfy

o
' (%
N o w Y

1 ! P A & [ = Y ! LY
wazAAUsilend Ay ieidunisnisuagliidunienis () weliduladnaniduussg

o q
\
a o o

TagUsvasAalianagnsndrAy an1dudisnisedndlaievihlidulainnadugnsnddgy

) o
(%
=]

muLLmuUQﬁamiﬁavummﬁﬁu
(Fromeoiliduamsy “Adhy”)
(3) M33nETININEINT (Resource Allocation)
antuvieendlslsiulaindniwennsdunsfuuasinuby q wielflunsatiuayy
wnuUfuRnisauUszauaudsasazussanuszynulutaguu (current obligations)
antuiisnsesslslumstaasminenamadioaiuayuunuy fiing andu
dansamidssing q MAsatuwsusananegklaiieliihlaingiurnstudafiausiuag
(4) unufAuYAaINT (WORKFORCE Plans)
wruduyaansiigRyiiatuayuaudisavesinguszasdildanagnsuas
wruUURANsRezlsdng
unuiananldmdaimansenuiienafiatusoyaains uarnsdsunlasiion
Andusernusidudulamuannsauardnnidivesyaainsedils
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(5) AdIANan13ALTuA1S (PERFORMANCE MEASURES)
dafavisaratinfiddniliRnnuanudiiasssavsuavasunuUfinnig
fiaglstng
YinFesdTavesunuliiRinismariesuadliandusidumsaenadasly
Tuwwmaseaiuegsls
(Fainn3edadsadinan mislianuaenndestuiaianieddsnvesingussaeidnagns
ieduasulignIvuussgingussatnifanagnsiany)
(6) N1IANANITAINANIFALEUNTS (PERFORMANCE PROJECTIONS)
nsaanisalnansafiunisvesiataniadadiafidAyaiunseunaivas
NIURLTITEEE R ULAE ST zEvRsaaTuiiaglsthe
ynnuimamssuiunmsiinenisalifmuwendaileowIeufieuiuauiaie

fuantunSeuiieuiula (eiiev) anrduiinsandSuusudddnisednals

€

NEERO) B3

¥. NM13USuLUABULKNUUUAN1S (ACTION PLAN Modification)
antuiuiuaznauaussednls Tunsainantunisalteaulvidesuuunuufinig
waztunulniluufuRegnesania

o o sao o o o so w a v & P
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VUL
wunen 2.2 MsdaiinagnsuazinuUiiinig sauvienisadienengnisufo
aruidenlestuetndlnddatuideduluindt EdPEx fet1annudonlasiidAny 36
. vhie 1.1 Basfifihseiugdlunsimunuazdeansianiswesaniiu
. va 3 BnsiantulilunsmiununudiferdugiBeu gninguduuazaans
Wedudeyaidrdmiunmsnusunagnduasunuujiinisvesaanty 299
TilunisaeneaunuliAnislugnisu s
. vuaa 4 FBmsfiaandulilunisia uardieszideya uazdanisauiiile
1) advayuanudnduduasaumaiiddy 2) advayunisinvinagns
3) WWuiugiiiisydnsualunsiananissidunisuay 4) fanuenainime
YBINTUTI IR UTEAATINALNSLaswNUUL UANTS
. v 5 Amsfiantuld ielfussganududududanuansouaysng
MdaweayaaIng Aumaudndu senwuussuunMsBeuiuaznsiauIyaaIns
fvuaLauiuyAaInTLarAsABULUaiABIfestuyaaInsdadunain
wNUUJURNT
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913190 6 35n157@00LIUNSUSUURSUNTZUIUNITVINGIU A1SIANTSANYT I8
LATUTNITY SULlDINUNUULURNTS

.+ 98 7.5 NadNSlaeTINYRINITUTIANAENS LA UNUUURNS

nuemng 2.2n(4) lunisdaviurusuyaainsvesan1ty iiasainansenuse
UARININGUFN 9] ﬁﬁmmé’uﬁuéuavaamé’aﬂﬂiuLLmvmL?wsnﬁuﬁui’mﬂivaaﬁmaaamﬂ’u
mmaﬂwmvmmﬂi (Workforce demographics) A311%#aIN%ay wavanIuTivhay (1
M9¥9U 1 TiRensTenaInszey Inaua kU UNANNATL)

nUEWe 2.20(6) N15AIANITAIHANITANTUNT B1ANANTUN

VANgAIHaUIN1S Il

n1sasenaAl

nsasuaaaLagnIsagaaalul

nvang ity dormuamunguine inessumsdnuviensfusennnssu

u’i’mssmﬁé’ﬁmﬁmmwmﬁm%ﬂuaumm
nszUIUNIANANIsaiNanIsadunstusuAnasesuIsly 4.19.

RUYLRG 2.2 amumsmmm’lumaqﬂsuLLmuﬂgummiLLavuﬂﬂﬂgumamaimm
ﬂsaUﬂaummmmsmma‘lwaamauaﬂwﬁnﬂmﬂmmavmmvm AswasunUasann
WINADNNITUYITY mimaauuﬂawaqamwmswgm wealuladiieluifineldiianis
Wasuulasuuundnlay nsidsundamisnisdlesnisunases waznisildsundas
AFpsNsuazANLAAnT I uLazanAngud usEsdundy
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3. anA1 (Customers) (85 AZLUY)

Y

o |

lunuangndn a1ufidismsnaniduasiennuyniuiugiSeulaggnANguay Lite

1
A o [

AwdSIegtsailier IS nsRantusuileiSeunargnAinqudu Avuanisd

N15ANET 398 UATUINISY WBRBUANBIAINAIAYIY LagasenudunusiugSeunay
anAnquanluszere Suasislszaunisalnavulignen

3.1 ANUAIANISYRIENA1 (Customer Expectations): aatuiiisnseenals
TunmsiuiladiSeunazganAngudu uasAmuAnIsIANITANET 338 LazU3N1e
LINIABUANBIANNABINITVRIITEULAZANAINEGNAU (40 AZLUL)

oA

n. nMsTuileSeunazgnAIngudu (Listening to Students and Other CUSTOMERS)

1 =

(1) dSsunazandinguduniagludagiu (Current Students and Other
CUSTOMERS)
v aaa ' o Ay o ¢ o v ¥ oA
an1tuidsn1sedslslunisiuls Ufduwus uazdanagSaunazandinguduy
= v = A ° ¥
waldleundsansaumanaiunsadnluiele
TmssuilsdnanuandnsiuegulsseninngusSeu nduanAdu | visediunain
Fn1seanaIaneeiuagls Tuksazdianaivesnsarudunusiuan1vu
antuiiisnisedls lunisrundeyadeunduaingiseunazgnaingudula
pg1evuveLazatunsat lulle Tuuszinusdaludl
«  AMAIMNMNTIANTANYY T8 warUINNTY
. MsatvayuLazn1siuinig
(2) é’ﬁ&muazgnﬁ"mduﬁuﬁﬁdﬁ (Potential Students and Other CUSTOMERS)
v aaa ' o P ¥ P A Al Ao P
antuidsn1sednslslunisiuied ey uazandngudunnsiiinelviladaya
A o P
gazasaumanunlulgle
U aac ' ) v v ] a O A o
anduiisnisedalslunissuilaSeunazandndudunsluedn Nl uag
avesguds welvldasaunadoundumhluldla ineaiun1sdanisfinudde wasuinig
nagnIUNTTAUAYULATNSIAUTISHISsULAZgnAINaNRY (¥)

¥. MIFuuNngudBeuLazanAngudu uaznsiandngasiazuInis -
(Student and Other CUSTOMER SEGMENTATION, and Program and Service
Offerings)

(1) asduunngufiSeunazgndingudy (Student and Other CUSTOMER
SEGMENTATION)
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v adad b4 o

anduiiisnisedrelslunisnmvuanguiiSeu gnAngudu uazdiunain

v v 9
v aada 1

anduiisnisednalslunis

. MWansaumaniiferiugSeu gningudulazaain saufisnsdamdngnsuas
U3ms et muangui3sunargndngudu susdiunaalutiogiuuae
mansaligafungufanaluouiag

. Awmuedngugeu gndngudu uazdiumansle Magliauddguaryds
Tarldusnisitaniumniu

(2) n1sAanangnsuaruIn1s1 (Program and Service Offerings)

aovufiasnisegnalslunisdanisinen 398 wazudnismienisAnendue

anduviegnalslunis

- Aumanuddu AudsINsiarANAIARIIRIUNSTAANgRILaTUINISY
vesEiFou gnAnguduLaznain

. AmuauazUfunsiavdngnsuazuinng tilelinevaussierudeNs uaz
vilivileanumaniwesusiaznguiFou naugndu uazdrunann

. fvuanazUSusIandngas uasuinns iledagadeunazandnngslvsl
eamalnl wavaidemalunsiiinuasvensnnudiiudiugFoulazgnd
nauduluilagiu ()
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vanewn 3 an1vunislddeyanazarsaumeaiisaduiSounazgnAnnguduile
ANUAYUNTEUIUNMTINUAUNAENSIUTITD 2.1 N1TIATILARALNUNIUNANITATUNIT
Tngsauluiide 4.1 warn1508nLUUNANgRTHAUINISY lwride 6.1

Toyaansaumaiildnnidosvesgniuaznaaiiaziunld o1esiudedeyatisrusm
Ignanudianels mnulsifianels uazdodesou nnfsdoyamsaumaandederussulat
nAurSounasioyandva (*)

vanewn 3.1 nadnsmssidumsiiientunudnuazsemdngns wasuinem id iy
mssgaliluiive 7.1

vanewn 3.10(1) BmssuilemsaseurquyntasiiantuiedestugGeunazgnin
nauduYesantu Freing o fanan o19sIudsnsaiiemnuduiug masnwaNduELS
odasioiflos uaznagwslumsinniama (4)
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newma 3.19(2) lunsivuansinnising 33e uaguinise thu an1umsfiansan
ﬂmﬁﬂwmzﬁ’]ﬁmﬁgﬂﬂﬂmLLﬁSNﬁﬂ’]i(fhLﬁuﬂ’]’iﬁlﬁﬁ]’mﬂ’]iﬁjﬂﬂ’liﬁﬂw’] 398 LALUINIGY
Tuusiazdaefigisounazgninauduegivanitu anduaslinudifyiunadnuuy
fidmasiorudennazanuinveiSounazgninauduiiisoanitu uazdenndnual
Yosan1u 1w ssduszneudunudnuas lenzviouinnssuiivilivdngns wagu3nnse
yosaniuuansanguisvideantudy 9

AN YAZAINA1ID19TINTIALTUYRINENEAT JULUUNITINNISANE AINdSa
Tumsuszneuen@nvdsaumsdnu aaaudRvesynainsiidenadesiunnudesnisuedusas
99An3 AANTsuUBNndngasuazAansTuERIMAngns WieA @G outasAlTTeTiAsITes

uenanil Srenadosindeianelulad aruazanlunadidsuins msauayuiFeu
msldladanndouuazdean n1sinwinnudunazanuvasadovesdoyavesFoulas
anfnaudu (sdsdudiiuaslinsativayu (9 Bdundndu aoiudifessiomson
wnfusonisivAsuulasiasUsuilasundngns uasu3nie Welvasmandenisdnfouas
Tidanuseiiies

3.2 AURNAUYRIANA (Customer Engagement): an1duiinsnisadigls
lunrsaseanudunusuaziasuaineussaunisalvasgissunazanAinguau
(45 Azwuw)

n. Uszaunnsalvesd{Beunazgnénngudu (Student and Other CUSTOMER Experience)
(1) N5IANTSAMUFUNUS (Relationship Management)
annduiiisnisednslslunisaine uazdanisaudunusiugiseunazgndn
ngudu
ansuiitnisedslsludestolui
. afotnusssuesdnsiiyatiud3ounargnénguduuiny
. dAnsuaziaSuas AN valvesan1ty
. pavAUBIANINABINITLArYIImTendAuA1ATIve ISy uLaY N AN
nauduluusazdsiTanuduiusuandu
2 madrdauaznisadusyudifeunasgndingudu (Student and Other
CUSTOMER Access and Support)
aaduliisnisednslslunisdaelifiSeunazgndin
dsaumALarTun1saduayLIINE1TY

quduaiusadudu
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i v A

nszvIuMIkanalntnuiiauuansiueglsluwiasnaurisow nauanad
wagdwmnan (%)
anduiisnisednalslunis
. AumanudesnsiazANAAn Ay e Seutaraniingudy ey
nsatuayuIINaaIvu
. fgmennudesnisiinalugnnaunaznnnsruIunsiieIdesiunis
afuayy iethlUUFoR
(3) M9IANT3TR30958U (Complaint Management)
aanduiidsnisegnalslunisdanistedesSeuangFeunazgnéngudy
anduiisnisedrdlslumsuiludesesSeuegaiuvisiiuasiiuseansna 3803
FsnasilranudesiuvesiGoulazgningudunduuunegidls
antuiiBnsedslslumsiinsgiteiesSoutarliansaumadonaiiiedans
Wasuwlasiisndulunsdesiudosesseuluouan
@) msufjURedralusssu (Fair Treatment)
nszuruMsIESuaieUszaunnsalve sl Beunazgndngududaasunazyinli
lalfeenslsinantiuufiResadusssuiudFoundazau fEeundazngu gnéngudy
wazdaunaATisnaiy

v, m3fumanuiawele anuliiswelanazaugniuvesdiBounazgndngudy
(Determination of Student and Other CUSTOMER Satisfaction, Dissatisfaction,
and ENGAGEMENT)

aotuiisnmsegnglslunisdumanunanala aAnwlinawela uazauynwuves
JiFsunazgnéngudy

FBnrsfendniianuuandneiuegialsdmiudiSoundazngy gnAnnguduuay
diunain (%) andutinadnsanisnisaunanuianely anuldianela uavadugnit
Tusitiun1ssieagnals

antuiiBnsetndlslunsmusuansaumaisiuanaiisnelovessSounazgndn
nguduiiineantulaeiuisuidisuiuanuiimelafifideantuguisuazannafianeladis

Aean I TudNTEInaNgnIharuINIgT NRauadeiu

o o sao o o o so w a v & P
AIFNITIEIAQYAN 9 137509 IUNEvesa AN Ay laluedsuany wil 101-126




inassinuamsAnwiemssiunsiuda atul 25672570 © a7

NUEWA

VNBWR 3.2 NadnsTATeaiuL LDz IEUAUB YR FBULATgNANGLD Y
msenubliluiade 7.2

v 3.2n an1tumsiilainiinslunsdnnisanuduiudiugEounazgnin
nawdu Pl Founargndnaguduainsodumansaumeuas Sunisaduayuld uenaini
mM3dnnsteseaseutvdnasulninanudusssy amuanenia uaznislidunidnsou
smdniAsmnisusniagliiaaun

vanewg 3.29 msrumanulifianelavesdiSounazgnéngudu an1tuliingg
fsuissUssiiuiildazuuunnufionelatios udeisdum Aeseiaivauasiinives
anulsifianelanazinsudlvegnaduszuy Wevanidssanalifelaluounan

vanemg 3.20 MsfumansfianelavesiBoutazgninguduludadiouidio
o1lsnmaSeuiiisuiuguas isudieuiuantudu 9 Aimsdansfinm 38o wazuinige
findonderu wililldduguidlunaaiierfuriomsaumaaniansinuvionsdnsdu 4
asaumaduUisuiiisufinanetsuiavgraiiGounargnAngududonanituaus
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4. N33R N1TAATILY UATN13IANITAINS (Measurement, Analysis, and
Knowledge Management) (90 ALuUY)

lunuaan1sin N15AATIZY wazN13iAN1IARIN3 a1udtanduiiisnisedisls
Tun153n Tas1e9 numu kazdFulsmansaiiunisvesan Ity wazanduiisnisednals
lumsdanmsansaumenazduningnininuivesan iy

4.1 M¥IAMIAATN lazmMsUTulsmansaliunsvasaatiu (Measurement,
Analysis, Review, and Improvement of Organizational Performance):
an1Uuddsnsedlslunisda Awesient nuntuwazUSulgmanisaiiunig
vaeanIUu (45 AZUUL)

n. N13IANaNI3ANLEUN1S (PERFORMANCE Measurement)
(1) Adanan13ALiiun1s (PERFORMANCE MEASURES)
an1tuiIsnshinnudeyauararsaunaAvasn1suincudsedndu uazua
n1sadunislagsinvasaartuagiels
anduiiisnisednalslunis
. 1don U Yiuliaonndeanazysannisteyaansaumna iiedania
n15UURnIsUsEIiuLasnansaiunsine sanvesa
. AARNUANUANINTIYBINITUTIANANIN TR U asridanaensuas iU URNS
. unlvvideususinielsilddeyaiiviuna ansoneuauswionsasuutas
fiintuegnanings ieflildandn fanieluniemeusnaniiy
anduiifiananisiiunsiidfyeslstg S Tag U3 Sudidn 1Y
Tasyzdunaysrozem
(2) deyaaUIguliisu (Comparative Data)

v Aad 1

an1tusidsnisednelslunisidendoeyauazansaumadadisuiisu wald

a

atuayunisandulafedoyaaia

U. N15ATIEN NUNULazUTuUTIman1sAliun1s (PERFORMANCE ANALYSIS and
Review, and Improvement)
(1) da1duiidzznisegnslslunisimsizvivaznuniunanisaniiunisuas
VAAUEINTOVRIEHATY
antudBmslisfananmssiiunsiiddmesaaiuoedls sauvienislideya
Favssuiieulumsnumumant andulenevierlstafieatuayunimumuiasyinly
fuliimaasuiildld aotunasdihssdugdinamamunuludesteludadls
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- Uszidiumnudnsevesanitu nanisandunisluudsdu aussougnan
anugn19N138U (financial health) UagAUAINENIYDINITUTIAHANY
TogusvasAlanagnsiasiuuUURNs

. mevAUBIsNTINTIHeAIMIUABULYasTuf U LA eIN TR TuLAY
anuviymeluanminedendiaandudiiunisos

antuiisnisegalslunisaianisalnanisaniunislueuian gaaduiiisns

ogslslumslinanismumunanssiuiiuns eyaidauSeuifisunasteyadaudsduiidiny
iiomansainanisAdiunis
(2) aanduiiznisednslslunisimanismuniunanisaniiunis Wlidadau

AudAYvatTasidesluuSuUTedesaLlias uazszylanialunisaiteuinnssy

o o sao o o o so w a v ¢ P
AIFTNITIEIAQN 9 137509 IUNIEvesa AN Ay laluedsuany wil 101-126

NUBLA)

vnemn 4.1 fouluiideiinindenlsseglnddafuidodulunust szuy
nsia AwesgiuagnuniunanissiiiunisvedasininisnseunquiriannfuidAny
yesan 1ty 9IFensthesdng (aedl 1) nagnd (mndl 2) gnén (Muaedl 3) yaains
(vandl 5) warnsUfURNTT (i 6)

vanewn 4.1n(1) nsudlnazyiudialilddoyaiiviunaiioamisonevauss
senisidsunlasiitintuegissnigs vieildldnaAnienielunienisuenanitu
Faonamunenuianisuulimiafunndrsanniiu vieuudasnar/miuiveanisin
nsUuBsumanioadudsidutenisnovauemaisuasivnungsudeu mades
anmdany Seivfuazn1Izaniadu winnssuveInszuIuNIIvisesUkuUNTSALiugsNaves
a0t siauendnsusilmiveguas vensifiunEnn e saaTy

vanewn 4.10(2) doyauazarsaumaiadsuifisuiianidudenaisihunld
advayunsindulalussivufiansuaslussAunagns Jeyauwasansaumadalseuiey
Ifnanmsiieuidesiuesdnsdusenssuiunsifisuldss waznsfumdudIoudien
Tudadedu M “nsvrumaiioudos” mnefls madlumnszuiunsuazkadns 9
Lani IR TRT LI uAauarnanisiiumslufnsuiindreadetu ianeluwaznieuen
nsany TeyaiUFeuiisuidustuiunisiuieudisunanisdiiunsseninantuiu
ﬁjLLﬂJaLLazamﬁ’uﬁuﬂ] ﬁﬁwé’ﬂqm Laru3n1g findrendeiy
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nEWe 4.19 NTATIEINEaNTISALTUNNT Usenaume n1suseliuiulliuves
HANIALTUNT NsAINTTadluseAuanItu 29n13N15ANYY wazmalulad n1swWseuiiey
N1SMIAIANUFURUSIT I NARAENE LarAIUJFUNUSIENINAU NITIATIBYFINGTD
AITAdUAYUNITNUMUNaNIsALEuNIT Brelvmsuaungvesdam wazdiedndaiau
aadfgreanislimineinsuasnsiudsundasuunanlan (%) dewnai nsiesz
Faedidayannussinn fanadeudvesd ey ToyavesiSounargndngudu deyaifei
UAAINT Uayan1usulszana N1sRukaznan JayanuuiuRnig wazlayaiaudediy/
Wisuifiey mstengimdrimsddsisifaiidutemuuauazuinsnissiduain
ARSI (%)

MR RlTIngINTIATEiveyasdvia (digital data analytics) wagmatiaine
n134eya (data science techniques) HansaaduLazuUanNMINETULUUYBIEN AL oY
wuelvgy (big data) Aanssussnammanil snasiiumsiesmeluaatu stesidiunissiasu
Haswey ganusuilofidumamsuariidunensifinnudemngiidnduseaniu

g 4.19(1) nsnunmiuran1saiiunisvesan Ity AvsTiniatayaniy
fnqusrasdianagnsuazunuujianis (muaadl 2) sauiis doyadiunisihosdns
(vanail 1) gnAn (Muaedl 3) yaains (el 5) waznsuFoRAng (anedl 6) wailld
31NNITIATIERRaENUNIUAITE IEN151uKUNagnSLasn1sinagns U U8
MsUFTRMS naemaumsinddurudditeUiuussediseiileauarssylomalunisains
winnssu MInevaussinAdvemsdsuuUaanminadenveinisUfiRng enasuds
mnudndulunsuiunuaanisifidenanisdidunisvesanitu

wuewn 4.19(2) arduauddnlunsusuugsedsiarios msiansandudunis
Y8aNIEUIUNTUTUUTINaNsATunstuiate 6.19 lamalunisadneauinnssuaisiansan
Judnmilsvesnszuiunmapaheuianssuiidulldluinde 4.2e

4.2 MIAIANTATAUMA UAZNI5IANTIIAUS (Information, and Knowledge
Management): da10ui35n1150819151UN153ANSEITHEUNALAZBUNTNENIS
AU3vesanItY (45 AzLUL)

n. doya uazasauwma (Data and Information)
(1) A (Quality)
sanvuiiisnisegnalslunismauaeunazvinliiuladndeyauazarsaume
il lusanduiinunin
antuiisnisedislslunisdanisteyanazarsaumansiiiuiivauasu

sUnuudu deliiuladndanuuwiugn gnsies asaniw (integrity) Wodlels wasidutlagiu
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(2) aunsould (Availability)
aandurinlidulaldegndlsindayauazansaumavasanduiinnnaumonld
annduiismsegnslaiitelidoyauaransaumadisndu Saumienliluguuuud

i uaziunmadmiuyaanns ey gamsauilofidumsnisuazlaidumenis {5eu
wazgnAnaNdy (*) antuiiisnsedilslunmshlsiiulainszuumaluladansaumnaves
antudedeldnagldadine
(3) Aanuuasadeuulanluiuas (Cybersecurity)
antuiizsnsegndlslunisliasiusedeyaansaumeiiseuluvsarluavsiae
(Privilege) Bunsnddumaluladansauma uazszuufidausinudumesiiln (nternet-
enabled SYSTEMS)

anvuiisnisedslslunisdanisdeya Helusunuuiidudoslduasadva
ansauwA szuuASetnefiddny sandesruuildukiunand (Cloud-based) waz/vie
szuuiildaurudunesidn (intemet-enabled SYSTEMS) titevinlvisiuladndunnuduuay
anunsoiidedeyaasaunald audviimnganiidusuuuuiidusiodduasAdva

anduiisnisednals Tuns

. adliFsanunsznindefoanauiigiAlnitadinunisdestusouagdnu

]
s

ns¥nw anudasadeuulanlgiues

. yhlviiuladnyeains fEeunazgniingudu gaimdamdefidunisnisuay
Lidumsnis wagddaneu Wilauazieufidauunummiinazaiiu
Suraveuretnu sumsdastudeuaznisinwianulasadeuulanluiues

. syykazdndwuaudfyvessruumAluladansaumeAkar sEUUNSUN UANS
fiddy Welillanutiuasaensde

. Jostuszuumdrianmmnisaifionansenudeanuvasnseuulanluues
ﬁmamw%’um&]ﬁﬂﬂﬂaﬁlﬁmﬁu eI UAUS LAZAANTEUUINNITYN
lauansloiues

. ﬂ%ﬁuﬁmaﬂamﬁu (Organizational Knowledge)

(1) M33AN13A9143 (Knowledge Management)
aandudiasnisegnelslunisadrauazdanisanuivesandu
anduiisnisednals Tuns
. TUTBLazaevennIITEINyAaInTuaziTidlddm ey Welisus

wazatuayunagnsuasnsUfURn1sve a1ty
. Ansesideyaasaumannuvasing o Wileaiisauivesanty
« hlvnsSeugildnadlululuitnsufiinuvesanidu
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[

(2) F/U{Y SaTduad (Best Practices)

'
ad a vada

datuiismssgelslunisdumuazuusdudsujuandudaluaandy

a wua

amuumamia81\‘11'ﬂuﬂ'ﬁé’uwmmamuw‘%amsﬂgummi“ﬁwamimmums

fifuda vanneluuasmeusnanity LLavmamﬁﬂgummmamﬂs wagfugdaudfgy
ganusuilefiunmenisuazliidumanisiiddy ()

A. N19398519uTANT5U (Pursuit of INNOVATION)
aaiuiidsnisegnalslunissylenianisysairauianssuiidesdniunis
an1uiisnsegndlslunmsiliminensdunistuwagdudy q Sanumdeuld

iiesfsadeuianssunaleniadenann anduiiisnisedrslsluninilenalunisaiis

winnssulugmsufiRvesynains wagidmouidiey darmsmileidumensuagliiu
nansiddy () antuiiBnsedlslunisdadulafinnsanginisdiiunismulona

Fananudledinrmdudu

o o sao o o o so w a v & P
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NUBLA)

wee 4.2n(2) fednsruumaluladasaume gI3AWITHAY aﬂmmmq il
yufeszuuiiAetes sovlduunanlosu (Software platforms) uaziennaLndu uonNil
fanseuAguaTEUUATAUINAIINAEUBN Y TTUUATAUmMATIF i W SzuLTidauiu
vuaa (Cloud) Mieszuududiuenivilensmuauvesaniti

nuewme 4.2n(3) nMsdanisaudasadeuulanisiues siuds

. nstlestumsiilnademe/gamevesansaumnaiisianuseulmsuynains

J3ounazgningudunazanity

- msUntesdunindvasanduaseunquimindaunadyan

. mstesfumsnsgyasidadiunisiiu sunguine wagsuledesssanit

vaneme 4.29(1) Msadauarnsiansassuesantunnuawing g enaietosi
nsdnnsyadoyauualvguasUssinndoyaansaumaiinnnsnetu Hawuuillassaiauay
laifllAs9a19* (structured and unstructured) MRS EsiTeyaLAvansaUmA D1 TRITU
nslilaa1usedvg (artificial intelligence) IneN1siATIEVtayanidvia (digital data
analytics) LLa:Lwﬂﬁﬁ‘iwmmﬁaaﬂa (data science techniques) Fansradunazulanumang
sUkUUYRsANuzUalaTuInlvg (big data)
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nsldnatiadreulunisdnduladidudessuldinalulaguaslivssloniandaya
wavansaumaludnuuziuntesansaumailivaandulazyaaa
* “Foyauvuilnssain i Toyaluns Excel ldun 90 09 whmin daugs Fedoyamani
arusoinerlulgaulaiaeiug
Jayauvuliilnsiass laun deyaluguvuvessunim aduaale Inaides niaidudonaiu
nesuvulanseulay Fesuiudesltinsoslaiiouvadsiifutoyauvuilasiasie nouih
lgs”

Teesureiiuiy https.//digi.data.g¢o.th/en/blog/structured-unstructured-data-en/

naewmn 4.29(1) nsdgnilinsSeuiadlvluitinsuiRnuueantu vaneanudi
Aowilinisseudilu

1) dunilwesnmsufiRnuusediiu

2) Gesiifinaromsuitiymidumnlaenss

3) masadumsadsesdanudiazutstiuanuiisianiiy

v o

4) diinannisueadiulonialunsasundasiitiiedduariinanumng s
NNFASNUIRNTTU

5) msiiliAanssuIunsinaessuayd iy

nuEme 4.2 Tuﬂﬁzmumigaa%ﬁwi’mﬂﬁuamﬂ’umwisLﬁuiamaﬁgwm
g uTuUARy Taufslonanseylunszuiumsnausunagns (2.1n(3)) nssuitagnan (3.1n)
NIIAMANGATUALUINITT (3.19(2)) NITNUNIUNANITANTLUNIT (4.19) TTUUAITIANT
A3 (4.29(1) uazlomadildanyaainsuazgiidnlfdndodu q

nsUsziiurasdantuasiilsiiomeluil

. Tomalafulonaduidssiiazdniunisdoly (intelligent risks worth pursuing)

. deuaunaszninanisuszdivegniaseuaquiunisiuinnssululdliiun
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5. yAans (Workforce) (85 azuuu)

lunsaauaains anudantuiiisniseglslunmsussiiuaiusesnisiulnn iy
ANUNTOLAYINTINAIYARINT i?imz\iﬂ’lia%’NU‘iiﬁl’lﬂ’]ﬂﬂWiﬁﬂﬂﬁu%a&uﬂa’]ﬂ’iﬁﬁﬂﬁlﬁﬁ
uanssiumsfilaney mnaddnudisnsfiansuaiuanugniu San1suasiam
yaanns tethdnenmesynansuitedaiuiliaendeslulumadeafuiuamuddy
lngsiuvedanidy

5.1 @0192HIRRUAUYAAINT (Workforce Environment): sa10udiasnns
ag149ls Tunrsadrsaniizuandaudiuyaainsninanyuuasiiussinsua
(40 AzLUw)

n. INAMUFIUTAUALINTINIAIUAAINT (WORKFORCE CAPABILITY and CAPACITY)
(1) anunduinlannuaunsauacdngimas (CAPABILITY and CAPACITY Needs)
aanduddsnisednslslunisussdiududaanuaunsauazsnsinideyaains
faniusdudesdl
antuiismseglslunisussdlivinue aussaue n133UTeY (certifications)
uazduuynansfisndudesilunsasdnuuz /ey (staffing levels) A dusioanntiu
fisluszordunaysveron
(2) yaanslvsd (New WORKFORCE Members)
an1duiiisnisegnlslunisassm 91319 uagaua (Onboard) yAansin
anndwilsihilaldegrdlsiyamnsfusumuiiasioulidiuisnuvannmans
VBIYUUDA (ideas) TAUTTTU warIFAA (thinking) ﬁuaqsqmuéuamﬂmﬂiﬁamﬁ’ua’]’mmzﬁum
JBou aanduiliiulaldedslsinaanslmidhiuldiuiausssuvesaniu
(3) mi{)’mn'lin'liw?iﬂuuﬂmé’quqﬂmni (WORKFORCE Change)
antuisnisedndlslumawssuyrannslimiaususensufeunlasmanusndy
AUTAAIUFINTOUAZIATINTA
andusuiunsluesdeluiagsls
. ahumuaunasunnusduresyrainsuazvesaa il e liilaiangn
dudumsldegisdeiiles Jostunisandauvesyaaing wagannanseny
MNABIUTUIIUIUYAAINTAS
. wisnnsuazdanislurasnaiifimsfivdnou videviaunauynaing
. wduynansdleiinsAsuammdudnilassaing anuiivihanu ssuuany
wazmatulad wind iy
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(@ msvielviussgua (Work Accomplishment)
annduiiisnisegnelslunisinszuunisinauuazusnIsuAang
an1tuiisnisegslslumsdassuunmshauuasuimsyaansiitels
. THUsgloviegnadufiannanssaugndnvesesdng
. EiaLa%maﬁuauummmmaaiumaﬁuﬁaaﬂwimL%“J AUARDIAT U

MayjaiuglFeu gnAnaudu uazgsne
+  ABUAUBIAINABINITAIUYAAINS (staffing needs)

. UT58INANTSTNIUVBIYAAINST (Workplace Climate)
(1) dn122WINABNVBIN1TN91U (Workplace Environment)
an1fuduiiunisegadlsiieatieanuiuladtanuiivineuiiguaing uaz
anwazannlunsdideiviiauvesyaains
ArTanan1saiuusazidivszasalunisusvusadadenuaniizuinaey
Tunsvihanuderlsing
(2) ulgune uazdniuszlevdmiuyaains (WORKFORCE Compensation and
Benefits)
aanduaivayuyuaanslaednliidnauuwny wasdnsuselevdatnals
ulsngvesaniuiiiedesiurmneuumudimudusssuetils uasavsuselow]
ANLNINBUALDIREALFDINITIBIYAINTAINAINYATY TaNTaALReINNTTRINGLLAY
Usglnnvesynansianiaiuegials

AR 9 141509 IUNEveIa AN Ay lalueAsuany wil 101-126

VUL

VB 5 HAGNSIAIAUAN1IZIIAADLYEIYAAINTUALANKNHUYDIYAATINT
msesiluiife 7.3 dmfuninauiimuaugualnodfuiamnaiseuisluvmn 2
wazan 6 lnglidudunidunagnsvesszuvailvg uaznszuaunmsvirnumegluves
a1t dwdvaniuiidesiemenanaasuaryaans/minnudanslunisdudusnumndn
(Frunsdnnisinun 398 wazuinisT uaz/vie FesuFduiusiugBeunazaningudu)
Asrmnguvariiduaninvesanitu sl uumdluduyaainsmssmngudng
aueLvIE Ui URe U ssaHanuTianTudenis

NG 5.10. NMTIUNUATLTAAINAINNITORAEENIIANGT AITABUAUBIBAINY
Fuduvesanitiu duerudesnmsvesynansuiazyseatildseyliludiudu 4 veavman 5



56 & inasigaunmnsfineiiienisidiunisidude atud 2567-2570

e 5.10(1) nsUszuanudnduiuinanuaunsanardnsindnains
asmilsfsarusuduislutagiusarlueuian dstusgiuingusrasdidenagnsuas
uUFoRANM sz lumnian 2

vanemn 5.10(3) Masdouynainslinionsenaivdsuntaienasanienisinio

(1) nsaduanuivihem viensiaunislng (telework)

(2) mMaasuLasmufeIn1suei3eu wazgnAingudu wisdeivunveq

vwéngms/vinsiithlugmslitimaluladlna

(3) szuvnuitesnuuulul viie

(@) nswanlanesAns

nswwIennsRang1n e19sufanisfinousy Msfine nsindedeatsennds
msfimsanhsyransuazanunseruFRelumiing nslidBnwsuendn uaguimsou 4

nswienyaainsvesanulinoudenisidsuiaterasuianisinnisiuniag
nualul ( (burnout) ’LuﬂﬁﬁwmuﬁuawﬂafmsﬁmaLﬁﬂﬁfuiuszmnmﬁmwumawﬂamw‘%a
mswmummeummmmﬂmmmimamawsaamumsmau q ilailensusuly

vanewg 5.1n(4),5.19(1) an1fuaisiinsanEesmsiiynainsiaunanganiui
T yrannsivihaun@ith vdemsadusuuuunsine suvnamsyinnusuudlng
(telework) wian1sviruandiladle (remote work)

vungwn 5.19(1) anuazmnlumsindeaniuiivhey Pisvinguasseseriinig
Tanusarhauldmudnenimvesnu aouivhaudendeliuaansneuansodis
§ee19n$199719 (inclusive) TagUsimanend sasnunienm walulad wasieund
(attitude)

wuewg 5.19(1) Tunsvinuseiuiiviefinisdnmevhauuuusaumay (hybrid
work) Fefifladuinuanimuindelunsiauagdafananisdidununieidmane
Fumnsinatuegnedidedify gnunsesueiinuuansaaiiun1sneuma e

v 5.19(1) aanduniseduisizesniudasndy waznisinwiaalasady
yasaauiviailuiate 6.2 lngliludiuniavesszuuamnuiasadovesaniulags
Welasuaianuasnfevesynainsuazyanadu o luivihauvesaniiu

ven 5.19(2) Aneuunuiliiusssy mnefsindsiifiemeazivsnzaudmiu
NSYINNUVBIYAAINT %qsﬁuagjﬁ’uﬂizaumsamazmamiﬂg’jﬁ’amumu%’aﬁmummmaq
wiazyaralaeAladanainlunindiunisfing way/vsensiuseuiisuiueudeiy
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5.2 AYNURNAUYBIYAAINT (Workforce Engagement): aandiuiiisnasedigls
lun1sasrepdnanwuiuyaains e liaseguasiinan1sujunuilaniey
(45 Aguuw)

n. MM5UsTIRIUAMUYNWNUYRIYAAINT (Assessment of WORKFORCE ENGAGEMENT)
(1) Jaduduindouninugniiy (Drivers of ENGAGEMENT)
antuiitsnnsednalslumsimuniadefiddyiidsadannugniuvasyaains
Brsrmuatedefundeumdiiiunnmstuegiliunduuaslssnvosyaanns
(2) msusziiuaUyNY (Assessment of ENGAGEMENT)
aovulssliuaMugnWuYasuAaInTagsls
anuiisnsuagiineglsteilflumsuszfiuanudionela aulsifienels
LALAIUHNWUYBIYAAINT F5nsuazdiamdrdiianuuandiatuegislsluudaznga
uazUszinnesyaanng antuliiiavaniuasiitiindu 9 Wevssduuazyiulganms
ANUENITULAENITASRE VBIYAAINT aE4ls

. IAUSIIUBIANS (Organizational CULTURE)
v aad 1 a Yy o ¢ Ao w = a a v
antuiiisnisegnslslumsstuaineinusssuasdnsndaneaznsieasnitaniig
fnan1sanduanuilaniiu kazyaainsiaugny
anduiiisnsedalslumsiasuaieiausssuesdns andwilvdulaldegils
TussTtoAnsatuayuiusia Idevirduavarlloy duasunisiiguiamsdnduls Ay
@nenIA Nslinunlidusiy sunalaldusglesiananuvainvaigvayuued (Ideas)
TUsTIN waIFAN (Thinking) YBIYAAINT

A. N153AN1sHan1sUfURIULaTnISWAIUY (PERFORMANCE Management and
Development)
(1) msdanswan1sUUAu (PERFORMANCE Management)

FTUUNITAIANITHANTTUHURNYRIYAaINs auvayulifananisu)ineu
anusgasls

TLUUNTINNSNANISUHURNUTDIUARINT TANTNENITUTINSANFRULNY N5
51978 N1sENgaITLYY N1IAIRYUDIYAAINT warn1saT1awsegslalumsuifauegils

szuumsdanisansUiiRnuresyransiaiuainadesing 4 manil egdls

. Aundfiaglileniadandes INTELLIGENT RISK taking)

. mstatugiSeunazgndngudu uazgina
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- NUTIARAd NSV IMNUU RN
(2) mMsRaNan1sUjuReu (PERFORMANCE Development)
FTUUNSREUSUALNITWAINETUAYUANABINTHRILIALLDIYDIUAIINTUAL
audnduvasaatusgsls
sruumaBeuiuazmatauldfiasanissdiuig wdl ogsls
 AnuUTITaUlUNT U uATHAILIYRIUARINT
. msafuayumsUiuUssHansiiiunsvesantu uazaundniiagldlenta
Audeq
. MTATUAYUAIUASESITN warIsUURVNegIRved1eiiases Ty
(3) MTNAILIDITINATIIULAZATINUNUNITAUNDARIUILS (Career Development
and Succession Planning)
aanvuiizsnisegnelslunisdnnisaauinantitluardnvesuaainsuazdi
luaunan
anUuiiIsn1segalslunisnaununsdunendiunys dmsuduinis gun wag
Funtafiddaydu 9
(4) anuEuanALaznsIRINNddausm (Equity and Inclusion)
sandwinliiulaldegndlsinnisdanisnanisufifau mswamnasmu uas
n1353AN15ANAINENTURNAN dadtuaduatanianazn1Tildunddusaudmsy
nguyARINsAiTAMUYAINYTIaTY IufanguLazUssANyAAINTLANAIAY

o o sao o o o so w a v & P
AIFNITIEIAQYS N 9 141509 IUNEvesa AN Ay laluedsuany wil 101-126

NUYLNE

vanewn 5.2n(1) Jaseduirdeunnugniuvesyranns (szulu P1n.(3) mnefs
ﬂa%’aﬁﬁﬁ’um?{aummgqﬁu wzqmqa’ﬁmiuazaa{]zgmLﬁdﬁmuﬁﬂﬁa UITQNUSNY WAy
Adevimivosanvu

gondumisnunuiededuindounaiiduszey 9 weldiulainldasiouianig
Wasuwasiddndedssansgnusioyaains wu madsuluvhnuuenaauiiduuszd
WINFTRA TR UUR AN (hybrid work-site)

wNYWA 5.2n(2) Fi¥adu 9 ﬁiﬂi’fﬂﬁgLﬁuLLazﬂ%’wqqmm@ﬂﬂ’umamﬂmm RROFPHR
8MTINTAIBYVBIYAAINT NITVINNU N155899NY ANUUaensiy waznannm
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nsUsziuanulidianelavesymrains
. limsfisunifisseziuuanufionelaveaypainsilifunanisussiduei
. msuenmsiasaiiessyaumafiuiaisuazanansathuuilvegradussuy
dievanidsslaliAneulaifelatudnlueuag
wuewg 5.2a(2) dwfunisneudonluiited msgutiunisiasanludes
MW MIBeud wazanuivihluedwvesyaansiidudnuasiemzvesanity uay
9195304
. Tonalumsimunfinovaussaussougndn Anuimodanagns uaziuy
UjjuRnsvesantu
. mswasuwassgduaniulazmsaauinngsy
. msUfuUssFesmsjathugiFou
- MsEsuaieauiwasinwelndlunisudfau
antumsiinsaniswouwavedlenalunswamniianiudel Fssudanisin
nstinousy msapunuwazmaduiidss wastszaunsaifiieatunude
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6. N15UJUAN"T (Operations) (85 AUL)

Twmmmiﬂgummi ﬂ?ll'l']ﬁﬂ'l‘UUll'Jﬁﬂ']'ﬁ@EJN‘b Tun1s00nIUY NS LLa‘“‘UiUﬂﬁﬂ
N13IAN1IANY 98 LazUINITY 'ﬁﬁlWlQﬂﬁ‘”‘U'J‘LJﬂ']iVl'Nﬁu maamuwﬂmﬂﬂuﬂivamma
Y09 sUFTRMS WedsueunuAuigSoulazgninguduuagiliantulssaueudia
ot eriaLiles

6.1 NSTUIUNISNIU (Work Processes): @01UUNITNITBINUY AANS
A o

wazUSuUge N153AN15ANYT 398 WATUTNISI FINNINTZUIUNTTVNSUNFIARY
ag14ls (40 AzuuL)

f. miaanLLUU%é'nquLLaz‘U%mS"I WAZNILUIUNIT (Program, Service, and PROCESS
Design)
(1) Gz'l'aﬁmumawé’nqmuazﬁ%mi% (Program and Service Requirements)
aa1vuiidsnsegasls TunsdavidaiuuniidrdyvasnisianisAnu 39
LazuINIg
(2 miaaﬂu,uwé'nqmuazu'%msﬂ (Program and Service Design)
an1UuiITn1seeelsluniseanuuundngasuazusnis wialinduluaiu
Yormuaid Ay
anuladimalulaglnal 9 winnssu AnulanAureIANgATUAZUTNITY AR
TunueswesiiSounazgningudusiendngmsuazudnig nsmilsiennuidss (sauds
NANTENUADAIWINGULAZEIAY) wazauAdasfafionssnduded] wfiansanlunis
PONLUUMENEATUAZUINNTY Eals
(3) UoA1UATEINTZUIUNS (PROCESS Requirements)
santiuidsnisegnslslunisdavindarmuniidfyuesnszuaunisineu uas
nszuruNsatuAYUidATy
ﬂivmumiﬁwmﬁﬁﬁmm ¥NILUIUNTAU VALY fid

1Y

vesanuilozlsvng
Formuaiiddyuesnssuiumsmaineasls
(4) n1s9@NLUUNTLUAUNTS (PROCESS Design)

aantiuidsnnsesrslslunsesnuuunszuaunsyinanuiidrdyuaznszuauns
atfuayuitddny s lmdulunudarmundiddny

anulmimeluladlvy mnuivedasdns mM3fdadannudes (Sudawansenu
Aodamindennazdiny) wazanunaesdafienasndudesd uiRersaluniseenuuy
nsyUIUNsIaNaedls



inasinanwAsAnwLiiensidunsiiude atul 2567-2570 & 61

. m'if{'l'ﬂmsLLazms‘lJ%'mJ'a;an'izU'mn'ﬁ (PROCESS Management and Improvement)
(1) n1sunsEuIunslugn1sufuR (PROCESS Implementation)
santuiiulaldegnalsinnisujuReulszdniuvesnszurunisinanuiiddny
waznszurunsatuayuiid ey Wuluaudervuaiidny
aoudidavterttavesamasuiiumsnuisininmelunssuaumsiids

'
=

oglsthe AlfiflemueuazuiuusanssuumM s nuidAguasnszuunsatiuayuiid
frinmaniduiusfunnninuemmadugns (outcomes) wagnan13fiun1sveansdn
N1sAN® 398 wavuinis vesan1duedels
(2) msuFuuseanszuaun1s (PROCESS Improvement)
aauiasnsegnslslunsuiudgenszurunisinnuiiddy uaznszuauns
atfuayuiiddny eriunsiFeuivesdiFeu uazuuugmanisaiun1syenisinnis
w1 398 uAzUINT INNIUBINTTUILUNS

¢ 2t 2°

o o sao o o o so w a v ¢ P
AIFNITIEIAQAN 9 137509 IUNEvesa AN Ay laluedsuany wil 101-126

VUL

wuemn 6.1 Hadnsraskan IR iumsveansdansing 39 waruinis st
HANTSALIUNTSVRINTEUIUNSAITTIBUliluiade 7.1

nEme 6.1n(1) TannuATemMANgATIazUINITT ASATNeNNANABINTTLAY
AnumanisiddnesiSoukazgningudy daldsesulilulaseisesdng wasthlule
Favhdefvunvesnszurunmsihauauildszylu 6.10(3) Wu Iamnuainiiaves
nssvrumimeludnnnuansnveseieteguiu Sanuaunsovesganus e
Dunenisuagliiilumenis

Ve 6.1n(3) nszuiunsaduayuiididyemsatuayunsruaunsiauiidfy
fladranmaliuifiFounazgndingudu (value-creation processes) NsUIUNIIMATS
odanssuaunsfiatuayuiiuasyrainsdu 4 Mierdeslunszuiuns wu

NNTBONLUULANNTANTUNTIANTSAN Y T8 UavuInige

. UfduiusAugiSounazgnnngudy

. msdnnisdugsiauazianisdu 4 meluesdns

fhegnsruInTvaieaNiamstyiuaznisdnde nisudmavinginsyaaa

VaBWR 6.1n(4) NM39BALUUNTEUILNT Bnasauianududuiidesassaine vse
ponuuUnsEUIUMsTmiogadiugULuy leaain
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. fnswasuwlasesdernun vewmalulad

. arusnduiidesiimaluladfdauld Wy szuudnlud@dugs (Enhanced
Automation) loT (Internet of Things) ﬂﬁg@ﬂﬂizawﬁ (Artificial Intelligence) taz
szuvyUAn1suuaana (Cloud Operations)

Wedl Psfinnsandennnuadesinge Wellinsuuidsunssuaumshausudune
Mnmadasunlasszuunulaesy Wy hnszuunmisldgunuadiiuniseade
vandsnsnaiangunsaitazuinis esainmmnisalnisueniiaaanlals vielunis
ndufuendesimmisnumeuenudiiunisunuluuisnssuiunsiiaatuaeiies

vueweg 6.19(2) ta3esilenarinisine q Aldiileusuugmanisdndunis
yeanszvaunsluantu asidudunisvesssuudivdgmanisdndunisauiissyld
TulasssneesAnsde P2(a)

6.2 UszanSuavan1sufunnis (Operational Effectiveness) : aa1tudula
laagelsdinn1sufunnisvesesinsinisdanisagreliuszdnsna (45 azuu)

n. Usedndnnuazusedninaveen1sufjinnis (Operational Efficiency and
EFFECTIVENESS)
an1duiingnaslunisinnisdunuy Usgansawm uazuszinsnavesnisuianis
agals
andusiiunsludewieliogndls
. dhuszduduseunan nanam uviadedulstans amuasUseansua anld
TunszuaunTvineu
. anenuuUsUsuresnszuaunis JesiuliliiAsanuiianann wiensyieudn
. anmnugaaniiigtesiundngnsuazuinis wagnsdduns
AR uNUluNITATIEDU NTNAFDU KATNITATIFANIUNTEUIUNITUITBNANIS
ALTIUNIT (*)
- aSsaugaszrineudndulunmsmuauduyusezUssdnsnn fuanudesnis
uazAuAAnIsesieu andingudu wazdiidulddnide

. N1IANT5LATYI8RUNTU (Supply-Network Management)
an1duddsn1slun1sdanisiasednegunmuegials
anfudfunisednsls Tunsdmdenddou/annuswiloniguauiuazeglu
anurianansa 1) AouausIieANLFBINITYeINTUURNS 2) snsefunanisiiuns
3) arfuayuingUszasdiBenagns uay @) WiinanufiselavesdiFoulazgniingudy
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uenanduanusiunisesnsls Tudes

. duasuanuaoandedlulukuimafsiiunazausiuiisngluaievisguniu
WRNGRRN

. anAades u,avLa%ma%ﬁqmmﬂéaqﬁaLLavm'mamwa’Lumﬁ\IyuéhasimmL%f';
"LumsmauauaqmammmaamimLﬂaaul,maqlﬂﬁuaqmsau aﬂmﬂamau AAM LAY
Al LazAmAanisiiieadesiunanssnudodenuuazdsnndon

. Femsanumeamisenanisaiiiuns SauazUssiiunamsdiunisvesidsen/
grmsile Titeyatdounduiiiovasliiduwen/danusinde Uuusuay
sudunsiugdseu/ganusamilefiinanisdndunisilid

A. AnuUasafy Arudaiiaswasgsia aruaiunsalunisiludaegissanifauas
n15UTMIsAMALEe (Safety, Business Continuity and RESILIENCE, and Risk
Management)
(1) audasnny (Safety)
santuguasgrslsliiianmuandenlunsujianisiivasadouazsiuns (safe
and secure) Tuan1uiivinenu dwduyaans §i5eu uazyanaduy
szuuAulaeady wazn1ssnwiauUaendevesanituladiilatanislesiu
gURWA NIATIVEFOU NMTIATIINEIME (Root-cause ANALYSIS) voseRaNA R TLATY
waznsnAuganImsnegals
(2) AnuseiliosmnegsianazauanansalunHufieg1939013 (Organizational
Continuity and RESILIENCE)
aanuiisnsegnslsiieliiuladnanunsanianisaldamii wssandou uaz
AuyanfeRla aazanidu uazniznaniudu
dlefivnnisainanduanituldddaianstestu msuntios Avueliesvesnis
UFdRnns msgauganimiiuuazlemalunisaiisuianssumsensiasunUasesamanlay
oehals uanantu antuldmilsdadesioludogls
. mnfRssYeFruuagnAngudu saufsaudndudegsiivvesandy
. msflenypainsvesantu inietisgunu wazganuslefiiunians
(3) msuImsanudes (Risk Management)
uuanslagsauvasaaiulunisumsanuidesisesls
Lumedanann Misisanudssiiteadeadunguansuagseideudetdu
ANUNGNAATUAZUINITY AIUYAAINT MUNITRY Mumalulad muesetneaunu waz
smunsufTRn1segnals

FIFNITEAYAN 9 §111509AIUMUevesrdnaAylaluadsiuany w1 101-126
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VUL

VNIBWA 6.2 HansenuannsUfoinisvesantudiiedinuuazduandon 1y
ailaantudesdileis esangFou gnéngudu uasgidwlddundsdinnmainnis
wnduluidesiendn

vanemn 6.2v ielriiulalddanturmuaunumuesddaeu/gausuiied
pevUALINNABINTIUUFTRANST warensedunansadunssuiufiuaadianels
TfuGounargnéngudu aniuoraduganusiudefifumansiuddsmey viednds
naugausaudeidumanisseninsesdnssing 4 lussuuinavesaanduiiieairaaiete
gUmMuATasannsiangdaou/ganusniiefissselasonis wazdangulduinnin
N3ALIUNIIUTI UM ULUULAY

nsdeansanuaiaviaagliteyadounduungdaou/danudauile msidunis
doasansmailelitdweu/ganuiande Fuasddeisoanmsldnnanisunaranesinsdu
meluaTetneguv lumasan iy nalamerdeaudsuuamiuaudomisvesman
JBou gnAngudu vizesldlddude
RUELUG 6.2 A(2) ﬁaﬁﬁ’mazmwgﬂLauﬁafmtﬁmﬁuﬁgﬁwﬁu 58HYEN 1AL

fuanmennia aliennia ars1saulaa mstestude sufsguagrionnizanidudu
sisluszduviosiu/glinia/Ussina vieszdtlan arweseungulumswisumsonsomnmsnl
f19 q Juegivanimuandenesaniiiukaranuseulmsoniswaniureanisufoing
Tuszezdundonn sséfvmaaam%’ummL?iwuaqamﬂ’uéﬁuaqﬁué’ﬂwmmawé’ﬂqmuaz
U39 1TetnegUnu Tinnudesnisuazaueav e Tl

a
il
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7. Wagws (Results) (450 AzuuL)
lunuqauaans inagioiufananiiuniswazrianisusulgeluduiiddgy

o

v

NNIUYEEn 1T LAln KaawsSAUNISUIVREITEU LavsUNTZUIUNT HaaNSAUgNAN

HAGNSATUYARINT HATNEAIUNITUIDIANTUAZAITAINUYLABIANT UasHAdNSAY
quUsEINn MY AaNA uaznagns

o 5% =l 124 Y A 14 .
7.1 WAdWSAUNTSIEEUSVRSEY UazA1uUNTEUIUATT (Student Learning
and Process Results): NAAWSATUNISTEUIVDINTEY UATHANITANLTUNNT
[ 1
vaanszuIun1siluegiels (120 Asuuw)

n. HadwsAunsFeuivesBounazfuuinsiyatiugndn (Student LEARNING and
CUSTOMER-Focused Service RESULTS)

HadWSAIUNTTUIUNITREUI VI SeuRaazls

maé’wémaaéfﬁw%ﬁa%ﬁ’mﬁﬁﬂﬁ’m}%amiﬁaufwmQ’Swuazwami@i”nﬁumiﬁuaa
FuuinisiidfyuasnioidedasnsaiugiFouazgndinguiufoorls nadnsindnil
wanenafuegndls Weduunmy ()

. N159ANISANYT I98 LAZUINITY

. nguvesfiSounargnAngudy

. @URain

U, HAANSATUUTEANSHAVDINTZUIUNIST19IUY (WORK PROCESS EFFECTIVENESS
RESULTS)
(1) Uszandsainuazuszansnavaenszuaunis (PROCESS EFFECTIVENESS and

Efficiency)

naansa1uUsEaNSMNLazUsEaNSHavaInsTuIun1sAoasls

maawsmmmmmammwmﬂmﬁuaqwamimLuumamuﬂgummwaq
NIV IINUNEIATY Lag ﬂiuU’JUﬂ’ﬁﬁUUﬁU‘UWﬁWﬂmﬂ@@uvlﬁ FIUNINAGNEAUNERNIN
souna wassinduilnzauveanszuIunslusulsEavsua Ussansain anulaondt
wazn1ssnwIANNUasnsauulanioues
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(2 mwﬂaamﬁ'&:LLazﬂ'ﬁm?auw%famiam'wgnLau (Safety and Emergency
Preparedness)
HadWsAuAUUaRANY wazn1smseunsaudan1zanidufaasls
nadnsvessTaviofd Tiiddysuussansnalusruumudaonse uaz

nswssunTeNvedanItuiiesulledudeiiul n1zanidu uwasnenaniudy q Aeesls
HaanSwaHuanAiunINidaegnls (*)

A. HAAWSAIUNITTANISLATEUIERUNIY (Supply-Network Management RESULTS)
HAEWSATUNITIANITATOUIBUNIY Adazls
nadnsvesi Tnut ot aiiddyresmanisdudunisduaiedisgunu sauvs
nadwsTnansinadotisgunulddisnssdunanisdidumsvesansuliitudoosls

FIFNITEAYAN 9 §11509AUMevesrEnaAylaluadsiuany w1 101-126

NUEN

vnewg 7 andumsinsanadndediadussuulnenesnimey 1esnn nadns
o19lullddonledlnensstumnanszuaumannalavnanis uenani wedndursiierann
NNTFVIUNMTIINAT 1 e oenslsfiny nszuaumsuaznadnduaEesenvazidenles
fudpiau aruideulssnguivsnglumsiemi 19-20

szuunsiviagiuy (i 75-83) audsteyatagtu uuiliu msiuTeuiieu uagnis
LUINENANANLIINg AN LlauansansaumaTddniielddmiunsiessiuagnumau
Han1sALIun1svean1tu (ide 4.1) uansdeinsiianuivesanduinld (1de 4.2) uay
THduiuglunsufiRnisdmiunadwsiugnd (Fade 7.2) sauiamadnifunisiu
JUUsEUN MaR Lagnagns (Wite 7.5)

wadnsuraFesonainausludnmnn violiamnsouanauualiuld wu wadws
AuANSUHAYEUlUNTAAUQUARIANT NTTUTIRUAINLATNAGNSAIMTULATINITNTE
nszvumsfiduiunsisseduien

ToyauarasaumalialIsufisuealaunainnssuiunsifieufiss (Benchmarking)
(melunIanigueniainisinw) (%) wagannisaumdeyaseuliisuidadedu luunensdl
Wu wadwsdmivlasinismienszurumsisianudunizvesantu enldiiteya

Y

FuvTeuifiuvdewnzan antuieonaliuvasteyadu Fevmnesuiawanuifian
luefin sulszanvesan iy Wmnevserainn1salvesanity

Ve 7.1 nadndfinsnumsnuiiiniiddyiidesnenudieasisas uaz/mio
mudorsduresanituiusesnmnm viemiasnuiiugua ideo1easmdsiaiafiuands
nadwSuBsn1IdnnIsAng 38t uaruinie TuesTInsaseguesiFeu sdSansing

N5UTEIUNANSISEUI VRS
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VUBWA 7.10 NAGHTATUNTSYUTVREITHULATAIUNTEUIUNITUIANTANAT AIT
Rendestudeimusiidfauemdngasuazuing 2 fiseylu 6.10(1) sanuReINIS
uazAmmanisidAnuesioutargninguaunaiseylilu P.1 v(2) Jadumsauna
AlFannssiusarunszuiunslumnn 3 fiansedtinme o asiiansaniedeiia
nariordeuvesFoutargnAngudu mufissylilumnemgde P.1 (2) wag 3.1

wnewg 7.9 wadwsiiseanuluded amsmevauesdoruuaiiddalunsujln
mMsmuiiszylilulasesnsesdns uazmnn 6

v 7.19(1) nadnsiiAnainanumeneulunisannnugapaivesdngns
wazUIne waznszuaums Wnsaluidel nadwsfiAnananunenenlunisai
Usglonfliiudanunazdanadeslaealy 7.4n(5)
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7.2 WAAWSAIUANAN (Customer Results): HARWSAITANTUNITAIUNTT
1 v v [ 1
yafugnAnluagiels (80 Azwuw)

n. nadwsAunsaiudBounazgndngudy (Student- and Other CUSTOMER-
Focused RESULTS)
(1) anuiiswelavasSounazgndingudu (Student and Other CUSTOMER
Satisfaction)
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(2) AMURNWUYDIEISBULATgNAINGNAY (Student and Other CUSTOMER
ENGAGEMENT)
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7.3 WadWSAIUYAAINT (Workforce Results): Han13atHun1sATUNI53{ L
yaansiazlstng (80 Azuuw)

n. KAAWSAUN1TuYAaINS (WORKFORCE - Focused RESULTS)
(1) AAIUAINITALATINTIAEIYAAINT (WORKFORCE CAPABILITY and
CAPACITY)
HAENWSAUTAAINEINTITARALINIINEIYAAINT Hozlstng
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(2) Us387NANT5T19U (Workplace Climate)
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(3) ANUKNWUYBIYARAINT (WORKFORCE ENGAGEMENT and Retention)
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(4) mMsWaLIYAaINs (WORKFORCE Development)
HaANSATUN1TWAIIYARINIHAzEUilazlstng
nadnsvesaTaviesat Tafddydumsinuyrainsuasiindiozlstng wadws
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7.4 HAAWIAIUN1TUIBIANTUALA1INNNUQLABIANS (Leadership and
Governance Results): HAadWsA1UN1I5UIBIANTUALNIIAAUQUABIANT
\Juednals (80 Azuuw)

N. KAAWSATUNITUIBIANT NTANUYUARIANT NYUNY 385553 waznsasrsuselev
Thdau (Leadership, GOVERNANCE, Legal, Ethics, and Societal Contribution

RESULTS)
(1) n151199AnS (Leadership)
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. UuwngSamssauilvinueuesaumainvans (DIVERSITY) duaSunaiasone
waznsldanildsiy msafeuianssuuazarundiiagliloniaduides
(INTELLIGENT RISK taking)
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HaawsAuaMusuinvaulun1smiuguassdnsiazlsdig
Naé’wésuaqﬁaﬁwm%aﬁa%ﬁ'@ﬁﬁwé’zyé’mmiﬁﬁuaLLaam‘m LATAIUTURATEU

Frumsiuianiglusaznisuendeslste ()
(3) nguune ngszileudaUedu wazn1sTusTaIAmMAIN (Law, Regulation, and
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mnuasniBresyAaInsg (Wu Msnenumsgiinisalifsaiuanuasnds endieunse)
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7.5 WAAWSAIUIUUTENIAL N15EU AATA WazNaens (Budgetary, Financial,
Marketplace, and Strategy Results): HAAWSA1ISANTUNITATUNITRULAY
aaauaznIsiInagnsiuuuaiezlsdng (90 Azuuw)

. HAAWSATUIUVUTZUI NISITU LaZAAA (Budgetary, Financial, and Marketplace
RESULTS)
(1) wan1sandun1sarusudseunainaznisidy (Budgetary and Financial

PERFORMANCE)
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HAAWSVRINTANTUNTANUIUUTEN LA N1TRU SINDIRIIANGTIN (Aggregate
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U, Haansiunsinagnsluufufuazauudnnssu (Strategy Implementation and
INNOVATION RESULTS)
HAANSATUN1TUTIANAENSvasaatuliaslsdng
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LUINTIINIT AAZHUY E1USUNNIN 1-6
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